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Any tourism business that provides services for hiking travelers
can apply.

Thelabelisnotlinked to any specific trail - it serves as a confirmation
that the service provider understands the needs of hiking tourists.

HF isnotawarded to state and local government owned companies,
except for tourist information centers.
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Latvian
Country Tourism
Association
“Lauku Celotajs”

e

Lauku Celotajs

www.celotajs.lv

ESTONIA

Matkaja %
sObralik
HIKER-FRIENDLY

Estonian
Rural Tourism
NGO

LITHUANIA
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Lithuanian
countryside tourism
association



ESTONIA
LATVIA
LITHUANIA

484 Hiker-friendly service providers:

accommodation
catering places
tourist information
shops

and more
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CRITERIA FOR

TOURISM SERVICE
PROVIDERS

www.baltictrails.eu/lv/forest/hikerfriendly

www.baltictrails.eu/lv/coastal/hikerfriendly

"HIKER-FRIENDLY"
CRITERIA

Include guidelines
mandatory and recommended

for accommodation, TIC, other services

www.baltictrails.eu/en/coastal/hikerfriendly



MOST CHALLENGING CRITERIA

Open May-October and on weekends
Short stay available

Facilities to clean and dry boots & clothes
Last-minute reservation by phone call
Early/late arrival/departure

Facilities to boil water at any time

Cooking facilities or dining service
(Breakfast from 07:00; Packed meals)

Luggage transfer

Pets welcome



HIKER-FRIENDLY /
CHILDREN FRIENDLY
SPECIALISATION
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The company’s marketing information states that its services
are children-friendly.

There is a designated parking area with a sign reading “Parking
for Customers with Children.”

The entrance is pram and stroller-friendly, featuring low
thresholds or ramps.

The toilets are equipped with a child’s potty and a step stool
for reaching the sink.

Additional amenities include safe electrical outlets, furniture
without sharp corners, bug screens on windows and doors,
baby beds, a high chair in the kitchen or dining area, and
facilities for warming up baby food.



WHEELCHAIR
ACCESSIBLE AND
VISUALLY
ACCESSIBLE
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The company’s marketing information states that its services are
wheelchair accessible and visually accessible.

The venue has a designated car park with signage indicating
wheelchair accessibility.

The building entrance is wheelchair-friendly, with an optional ramp
and low or adaptable thresholds.

Interior rooms and doorways are wide and threshold-free.

Services for those with functional limitations are available on the
ground floor. If services are provided on other floors, a lift must be
available.

Hygienic facilities, including lavatories and showers, are adapted to
meet the needs of people with functional limitations.

The venue is equipped with comfortable furniture and equipment.
Insofar as possible, staff are on hand to offer advice and assistance.

Interior rooms can accommodate companion animals.

In the event of an emergency, individuals with functional limitations
can safely evacuate the premises independently or with the help of
staff.



BEST PRACTICE

ACCESSIBILITY
GUIDELINES Access to the building

Entrance into the building without obstacles, e.g., alternative
path/route or lift, ramp (height-length proportion not more
than 1:12 (8%), width 1,20m, railing at two heights 70cm
and 90cm)

Parking lot for people with disabilities

Easy orientation Max distance from the ramp 50 m

Easy access road/path
to the building




BEST PRACTICE
ACCESSIBILITY
GUIDELINES Catering

If the menu is posted on the wall, it must be
duplicated printed on a page in at least one
copy that can be taken in hand

Personnel is aware of disability needs, incl. different disability
types, e.g. wheelchair users, people with visual impairment
(white canes, guide-dogs (might also assist wheelchair users)),

cognitive impairment, hearing impairment etc.

Toilet for people with disabilities

Good practice is to offer clients the reading
glasses, to see menu if glasses are forgotten O

o O O

Access to the service - in order for a
person in a wheelchair to be able to

Accessible menu, flexibility regarding clients’ easily access the table, it should have
dietary restrictions. the free space under the table of 70 cm
One menu should be provided in an enlarged from the floor

print with strong text contrast




BEST PRACTICE
ACCESSIBILITY
GUIDELINES

Accomondation

Window handles should be provided
no higher than 120 cm from the floor.
A free space must be provided near
the window so that a person in a
wheelchair can access it

A shower chair should be provided in the shower.
The most convenient solution is a movable shower
chair, which everyone can place where they need it.
The shower chair must have armrests and its load
capacity must be 120 kg

Clothes hangers no higher
than 130 cm from the floor

Switches and sockets should be
placed at a height of 50 to 120

cm from the floor. They should be
contrasting (dark on light) against the
background of the wall

least 100 lux

{@} General lighting in the room
on the floor surface should be at <>

120 cm

O

45-50 cmi

be

Bed height from 45 to 50 cm. A
maneuvering zone of up to 500 mm must

provided on at least one side

The shower mixer should be
placed at a height of 90 to 120
cm from the floor. The shower
handset must have a flexible
tube, it must not be fixed to the
wall in one position

O

90-120 cm
90 cm

O O

The floor in the shower room

| A place to maneuver with a radius of 1.5 m |

should be non-slip and flat. The
floor must not have thresholds or

any obstacles that create a tripping
hazard. The water drain trap must
be connected to the floor surface

A soap/shampoo pad should be provided on
the wall at a height of 90 cm from the floor

in a high-quality manner. The slope
of the floor for water drainage
must not exceed 2%




BEST PRACTICE
ACCESSIBILITY
GUIDELINES Toilet

Sink Handles Sty el
The sink must be firmly fixed so that The handles on the toilet
Doors a person can lean on it. The height bowl must be well secured, Liablerande i two
Doors in toilets must open outwards of the sink should be 80 cm, and the load capacity of each ‘:V‘i'%ss’_;“om'
and have a free opening space of there should be free space under handle must be at least 70 e
90 cm. The door lock handle should it. The mirror should be placed so kg. It is very important to
be easy to grip and turn. To close the thaﬁ a person can see himself w_hw'le follow the correct placement
door more easily, an additional handle sitting. The lower edge of the mirror of the handles (see sketch)
is needed on the hinge side from the should be no higher than 90 cm from
B the floor
interior
Bag hook
A hook should be provided to
hang a bag, jacket/coat, cane,
crutch. In order to be usable by
O people in wheelchairs, it should
be placed lower than usual, at a
height of 100 - 120 cm from the
I 90 cm floor. Also it is recommended to
80-85cm
O use 2 hooks
O B . Oi Wastebin
. o Cannot be opened with foot, but needs
: to be open top
Baby changing table
The baby changing table should be Seat transfer zone
placed as close as possible to the sink. When planning the placement
The table must be at least 70x100 of sanitary equipment, it
cm in size and placed at a height of is important to note that a
80-85 cm from the floor seat transfer area should ]
be provided near the toilet g )
bowl. This area must be free 6

from other equipment, such —

as a sink, trash can, or any
other obstacle —




HIKER-FRIENDLY
LABEL APPLICATION
PROCESS
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SEND INVITATIONS

Invitations to apply for HF+self-assessment forms are sent
out. HF criteria publicly accessible online
www.baltictrails.eu/en/coastal/hikerfriendly

SUMMARISE APPLICATIONS
Responsible organisations in LV, EE, LT summarise the appli-
cations received in a Google doc table for the Commission

COMMISSION MEETING

The Commission (hikers'organisations, tourism professionals,
regional development agencies) meets online to assess
the applications every 2-3 months or as needed. Regional
representatives present the applicants to the Commission.
The commission discusses each applicant to assess
compliance with the HF criteria.

INFORM APPLICANTS

The applicants are informed about the Commission
decision and receive feedback regarding recommended
Improvements.

PROMOTION OF THE LABEL



VISUALS FOR
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HOLDERS
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lespéjama drébju zavésana
un tirfsana

Clothes can be dried and
cleaned

Pieejams siltais tdens, dusa
Hot water and shower
available

Pl pedomosvotoins
C@:  Dinner available

Wy Piecjamas brokasts

—

Pieejams dzeramais Gdens
Access to drinking water

Elektroieri¢u uziade
Charging of electrical
appliances

J) B

Wicfi

Brokastis un pusdienas
lidzneméanai

Breakfast and lunch to take
away
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Pieejama virtuve
Kitchen available

Pieejama tejkanna
Kettle available
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AVAILABLE SERVICES

Gajéjiem nepieciesamo
precu iegade
Purchase of goods necessary
for hikers

Celotaja parvesana
Traveler transportation

Bagazas parvesana
Baggage transportation

Pieejama pirts/masaza
Saunalmassage availoble

Drébju mazgasana
Clothes can be washed

Mantu glabasana
Storage of belongings

Pieejama aptiecina
First ac kit available:

Info par sabiedrisko
transportu

Information about public
transport

Ugunskura vieta pieejama
Fireplace avaiable

Majdzivnieki atlauti
Pets allowed

WWW.BALTICTRAILS.EU

Poster for use at HIKER-FRIENDLY
accommodation: available services

draudzigs
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Plastic plate

for wall mounting,

size 17 x16.5cm

DRINKING WATER

Info plate
“Drinking Water”,
size 15x 18 cm
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Stickers,
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size 8 x 7.7 cm



THE REGIONAL
REPRESENTATIVES
SEND OR DELIVER
THE HIKER-FRIENDLY
LABEL PLATE TO THE
HIKER-FRIENDLY
HOLDERS






